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Members of 2019-2020 Academic Assessment Committee: Martha Armstrong, Kristall Day, 

Katie Gorman-Ezell, Shonna Riedlinger, Anjel Stough-Hunter, Linda Wolf 

Introduction 

The Academic Assessment Committee met regularly throughout the academic year. The 

committee oversaw the ongoing assessment initiatives, such as the Focus Group Workshop, the 

Program Assessment Survey, Course Assessments, and Program Assessment Binders. The 

committee revised the Program Binder review process and revised the Course Assessment Form 

to collect data related to the sudden shift to online learning due to the COVID-19 pandemic. The 

committee continued to develop a process for collecting assessment data for Student 

Development Services and continued the mapping of the undergraduate University Student 

Learning Outcomes across undergraduate coursework. Linda Wolf left ODU in March and 

Kristall Day was appointed as the Academic Assessment Director and Heather Morris will take 

over the Institutional Data responsibilities.  

Program-Level Assessment 

Focus Groups 

The Focus Group process was continued in which a subset of academic programs received 

targeted focus and assistance with assessment activities during the year. On September 27, 2019, 

the 2018-2019 groups presented overviews of their assessment activities for the last five years 

and indicated what they would focus on in the next five years. They did this through short 

presentations and poster displays. The 2018-2019 groups consisted of faculty from the following 

programs: Education (all undergraduate and graduate programs), Educational Studies, Honors, 

TESOL (M.A.), Physician Assistant Studies (M.S.), and Spanish (minor). The Assessment 

Committee approved moving Healthcare Administration (M.S.) and Sport Management (B.S. 

and M.S.) to the 2019-2020 assessment year to give newly hired faculty time to reflect on the 

program and develop a plan for moving forward. Faculty from the 2019-2020 groups were 

present to enhance the sharing of best practices and the development of a culture of assessment. 

Programs slated for 2019-2020 were: Biology/Life Science Ed, Chemistry/ Chemistry Ed, 

Environmental Science, Exercise Science, M.S. Healthcare Administration, Health Science, 

Integrated Science Ed, Mathematics/ Integrated Math Ed, Sport Management, M.S. Sport 

Management. The 2018-2019 program faculty also met on February 13, 2020 for a working 

session. Groups were informed that in addition to the overview, and poster presentation, they 

were expected to update their digital Program Review Binders for submission to the committee 

in November 2020.  
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Program Assessment Surveys 

No changes were made to the annual Program Assessment Survey and it was sent to faculty on 

October 7, 2019 with a due date of November 1, 2019. Faculty were asked to report on 

assessment results from the previous academic year and outline goals for the current year. We 

continued to collect data on how outcome measures are documented and shared, benchmarking 

procedures, and collaboration with other programs. Surveys were received from 33 of the 42 

programs (79%) which was an increase from the previous year, in which the response rate was 

69 percent. In the previous two years, the response rate was above 80 percent. This will continue 

to be monitored with a goal of a response rate of 80 percent or higher over the next two academic 

years.  

Course-Level Assessment 

A total of 225 completed Course Assessment Forms (CAFs) were received from 36 full-time 

faculty and 32 adjuncts (total of 68 instructors) during the 2019-2020 year. This shows an 

increase from 2018-2019 (194 forms completed by 54 instructors) and a slight decrease from the 

2017-2018 academic year (263 forms completed by 70 instructors). The response rate will 

continue to be monitored with a goal to increase responses by 10% total over the next two 

academic years. 

Program Review 

During the 2018-2019 academic year, the Academic Assessment Committee decided to integrate 

program reviews into the Focus Year process so that it streamlines the reporting of assessment 

plans and activities. In addition, this change gave programs more access to the Academic 

Assessment Committee if needed for consultation. It also allowed for a more in-depth review 

process of the digital program review binders by the Director as we are reviewing only a subset 

of programs rather than all programs. The templates were updated and enrollment trends, 

graduation data and outcomes measures were updated for these templates as well. 

The Committee did not revise any of the prompts within the Binder Template for the 2019-2020 

academic year, but the review process was changed. Instead of having the full Assessment 

Committee review the all of the content in the binders, the Director reviewed the binders and 

created a summary for the Committee to review. Finally, the Director, each program lead, and 

the Vice President of Academic Affairs participated in meetings during May 2020 to review the 

Assessment Committee’s feedback and questions before the summaries were finalized. These 

meetings served as a way to close the assessment discussion loop for the five-year plan. 

Assessment of University Undergraduate Student Learning Outcomes 

This year, the following outcomes were assessed: Broad & Integrative Knowledge, Engaging 

Diverse Perspectives, and Applied & Collaborative Learning. Linda Wolf created a matrix to 

document which university student learning outcomes were covered in courses based on faculty 

reporting through the CAFs. The Committee discussed that this might not be the most accurate 
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way to gather the data and that meetings with faculty might provide more information. Linda met 

with the faculty from the Focus Group programs to discuss outcomes that were assessed this 

year. Committee members then proposed that meetings with the 479 instructors might be most 

beneficial because all of the students are required to take this final Core course and the work in 

the courses is more reflective of what would be expected in targeted learning outcomes. 

Specifically, students might not be expected to demonstrate the depth and breadth of the 

outcomes in general education requirements and classes taken early in their experience at ODU. 

The assessment of the 2020-2021 targeted University Undergraduate Student Outcomes is an 

ongoing process that will continue into the following year and discussion will begin for the 

2021-2022 outcomes.   

Assessment of Student Development Programming 

Linda Wolf met with the lead for the Wellness Center to discuss what assessment data are 

already being collected and a possible plan to move forward. The Career Development Office 

submitted a plan for assessment and will move forward. Discussions have started with the 

Student Engagement Office, Academic Resource Center, and Campus Ministry but more 

discussions and follow-up will need to occur next year. Finally, discussions with Residence Life, 

Disability Services, and the Multicultural Center still need to be scheduled and will occur next 

year. After these initial discussions, it is evident that the Student Development Programs are 

collecting data and will just need some support in creating a cohesive assessment plan for the 

future.  

Higher Learning Commission: Assurance Argument 

The Committee continued to discuss the requirements and the prompts for the upcoming 

Assurance Argument that is due July 1, 2021. This will continue to be a topic of discussion in the 

upcoming academic year and the Committee will continue to provide support when needed.  

 

Submitted, 

Kristall J. Day, Ph.D. 

08/26/2020 

 


